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WeCare for you – Blue covers you against the Novel Coronavirus:
At Blue, we always put you and your family first, and are here to give you peace of mind. In view of the 
current outbreak of the Novel Coronavirus, we are now offering our complimentary coverage for 
Novel Coronavirus (This “Coverage”) to you as an extra protection against the epidemic.

This Coverage will automatically apply to all existing policies and new policies under “WeCare 
Term Life Protection Plan 1”, “WeCare Critical Illness Protection Plan 1”, and “WeCare Personal Accident 
Protection Plan 1”, at no additional cost and with no waiting period required. Please refer to the 
coverage summary below for more details. 

Coverage Summary
From today until 30 June 2020, if you own an in force policy under any of the below WeCare protection plans, you will be 
entitled to the complimentary coverage for Novel Coronavirus.

Applicable products
(Apply to existing and new policies)

Benefit details Coverage period

WeCare Term Life Protection Plan 1
WeCare Critical Illness Protection Plan 1
WeCare Personal Accident Protection Plan 1

If the life assured is diagnosed with Novel 
Coronavirus with the support of Medical 
Evidence within the coverage period, 
HK$10,000 will be paid.

Today until 30 Jun 2020

For claims inquiries on the Novel Coronavirus, please contact our customer service hotline at 3929 3929 or email at 
claims@blue.com.hk.

For more product details, please visit http://www.blue.com.hk.

http://www.blue.com.hk
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Terms and conditions:

1. This Coverage is offered by Blue, effective from 8 Feb 2020 at 00:00:00 (HKT) until 30 Jun 2020 at 23:59:59 (HKT) (“Coverage 
period”).

2. “Existing policies” and “new policies” refer to all in force policies of any applicable products mentioned above within the 
Coverage period.

3. “Novel Coronavirus” means confirmed 2019-nCoV cases as defined by the World Health Organisation.

4. “Medical Evidence” includes relevant test report from Registered Medical Practitioner of Hospitals designated by the local 
government for treating the Novel Coronavirus. Clinical diagnosis alone does not meet this standard.

5. “Registered Medical Practitioner” refers to a doctor with a recognised degree in western medicine who is duly registered 
and authorised to practise in the relevant jurisdiction.

6. “Hospital” means a legally constituted establishment operated according to the country in which it is based and which:

 a. provides care and treatment to sick and injured persons on a resident in-patient basis; and
 b. has facilities for carrying out major surgeries; and
 c. provides a full-time nursing service; and
 d. has a Registered Medical Practitioner in attendance 24 hours a day; and
 e.  is not primarily a clinic, or a place for the aged, disabled persons with mental disorders, alcoholics or drug addicts, 

or a nursing, rest or convalescent home or rehabilitation hospital/centre. 

7. Blue shall not pay any benefit if the life assured’s Novel Coronavirus diagnosis or the signs and symptoms thereof 
appeared before the policy issue date or the reinstatement date for the respective policy, whichever is later.

8. Each person covered under this Coverage will only be entitled to the benefit once despite the number of policies held 
by the customers with Blue.

9. The terms and conditions for policy termination remain unchanged as per existing policy provision.

10. This Coverage offer is only applicable to the policies issued in Hong Kong.

11. Blue reserves the right to amend the terms and conditions of these promotions or discontinue them at any time without 
prior notice.

12. The above information is for general reference only. It shall not be construed as an offer to sell or a solicitation of an 
offer or recommendation to purchase or sale or provision of any products of Blue. Details of the coverage of the Plan 
are subject to the Policy Provisions stipulated in the policy by Blue. Please refer to the product summary and policy 
document for the details of the insured items and coverage, provisions and exclusions which shall prevail in case of 
inconsistency. For more details, please visit www.blue.com.hk. 

13. This Coverage offer is subject to these terms and conditions. Blue has the right to reject any applications and if there are 
any disputes, Blue’s decision is final and conclusive.

14. Should there be any discrepancy between the English and Chinese versions, the English version shall prevail.

Notes:

1. Blue is the trade name of Aviva Life Insurance Co. Ltd. “WeCare Term Life Protection Plan 1”, “WeCare Critical Illness 
Protection Plan 1” and “WeCare Personal Accident Protection Plan 1” are provided by Aviva Life Insurance Co. Ltd. (The 
Company). The Company is authorized and regulated by the Insurance Authority under the Insurance Ordinance (Cap.41) 
to sell insurance products in Hong Kong, and does not offer or sell any insurance products in any jurisdictions outside 
Hong Kong in which offering or sale of the insurance product is illegal under the laws of such jurisdictions.

2. For any enquiries, please call Blue customer service hotline at +852 3929 3929 or send email to enquiry@blue.com.hk.


